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Who Is NexInfo?
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SUMMARY

• Consulting company focused on helping clients achieve Operational Excellence via an optimal blend of 

Business Process & Software consulting services

• Deep domain expertise, including: Integrated Business Planning (IBP/S&OP), Enterprise Resource Planning 

(ERP), Product Lifecycle Management (PLM), Customer Relationship Management (CRM), Enterprise 

Planning Management (EPM), Human Capital Management (HCM), Predictive Data Analytics, Security, & 

Business Transformations

• Founded in 1999 and managed by computer industry & business process professionals

• Clients include emerging companies and Fortune 1000 corporations

• Recognized in the industry, including features in Gartner Reports, The Silicon Review (50 Smartest 

Companies of the Year 2016 and 10 Fastest Growing Oracle Solution Providers 2017), and CIO Review (100 

Most Promising Oracle Solution Providers 2015)

PARTNERS 

CORPORATE INFO

• HQ in Orange County, CA with offices in Redmond, WA, Chicago, IL, Bridgewater, NJ, Dublin, Ireland, 

Chennai, Delhi & Bangalore, India.

• Operations across the United States, Europe (Ireland, UK, Switzerland, Belgium) & India



Agenda
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➢Order-to-Cash flow overview

➢Order-Order-to-Cash Functional Steps

➢Role of Order Management Cloud in the Order-to-Cash Flow

➢Order Management Cloud Integrations

➢Order Management Cloud Architecture

➢Order Entry

➢ Pricing

➢Order Orchestration

➢Global Order Promising

➢ Import Orders

➢ Transformation Process

➢ Shipping Process



Order to cash flow overview
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Order-to-Cash Functional Steps
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Role of Order Management Cloud in the Order-to-Cash Flow
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Order Management Cloud Integrations
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Order Management Cloud Architecture
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Order Management overview page
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Order Entry form
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Pricing
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Pricing Contd.,
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Pricing Contd.,
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Pricing Contd.,
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Pricing Contd.,
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Order Orchestration

16

What is it?

A process that includes a sequence of steps. These steps process one or more 

fulfillment lines during order fulfillment.

Order Management Cloud attempts to assign an orchestration process to a fulfillment 

line or group of fulfillment lines.

You can set up an orchestration process so that it meets the requirements of your 

organization. You specify the rules that determine how Order Management Cloud 

creates the orchestration process at run time, and then assigns objects to the 

fulfillment lines that Order Management creates as part of this order processing.



Example of Orchestration Process
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• Order Management comes predefined with the following orchestration process:



Order Orchestration contd.,
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• DOO_Order Fulfillment Generic Process



Order Orchestration Contd.,
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Order Orchestration Contd.,
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Global Order Promising
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Global Order Promising contd.,
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Global Order Promising contd.,
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Global Order Promising contd.,
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Global Order Promising contd.,
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Global Order Promising contd.,
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Global Order Promising contd.,
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You can import orders that were created in channel systems by two methods: 
• Direct web service integration 
• File-based import

Direct Web Service Integration You create the connector service to integrate the 
channel system with Oracle Fusion Order Management. 
• Oracle supplies the connector service for use of Configure, Price, Quote (CPQ) 

as a channel system.

File-Based Import The file-based import process consists of the following steps: 
1. Create order file using the provided template. 
2. Upload the file to the Universal Content Management (UCM) account. 
3. Run a scheduled process to transfer file contents to interface tables. Run a 

scheduled process to transfer data from the interface tables to base tables. 



Order Management Cloud Architecture for import orders
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Transformation Process
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Shipping process
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• Q&A
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Thank You
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Contact Us

HEADQUARTERS

615 W Civic Center Drive, Suite 300

Santa Ana, CA 92701

EMAIL

LetsTalk@nexinfo.com

TELEPHONE
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