
Crystal 1 Crystal 2 Crystal 3 Crystal 4 Oak 1 Oak 2

Session 1
8:30 am –
9:15 am

E-Business Suite (all modules) 
Strategies for Maintenance & Online 

Patching for Oracle E-Business Suite 12.2
Elke Phelps, Oracle

Cloud ERP / Financials / CX / HCM / EPM 
Leveraging ML & AI 

in CX Products
Rich Niemiec, Viscosity North America

Supply Chain/Order 
Management/Manufacturing – EBS/Cloud 
Enhance Your OTC Processes with Oracle 

Order Management Cloud
Mahesh Naalla, NexInfo Solutions 

Big Data / BI / Analytics 
Essbase On-Prem to Oracle Analytics 

Cloud: How, When & Why
Kurt Mayer, Datavail

Technical / Database / Fusion 

Middleware 

Achieving Massive Scalability & Total 

Fault Isolation Through Oracle Sharding

Kai Yu, Dell Technologies

9:30 am – 10:30 am      Keynote Address: So an Airline Pilot, a Urologist & an IT Technologist Walk Into a Bar: Thinking Like a Professional, Jim Czuprynski, Viscosity North America (Venetian 2)

Session 2
10:45 am –
11:30 am

E-Business Suite (all modules) 
Real-Life Automation Journey with 

Robotic Process Automation 
Tom Sheppard, Brake Parts, Inc.

Cloud ERP / Financials / CX / HCM / EPM 

Moving from a Paper Applicant 

Tracking Process to ORC

Bob Sachs, Grant Thornton

Supply Chain/Order 
Management/Manufacturing –

EBS/Cloud 
Explore End-to-End Fulfillment Models 

Using Supply Chain Management Cloud
Bharat Belavadi, Infosys Limited

Big Data / BI / Analytics 
Toad Data Point Tips & Techniques

Dan Hotka, www.DanHotka.com, LLC

Cloud ERP / Financials / CX / HCM / EPM
Breaking the Reporting Barrier: Using 

Oracle Cloud Apps Data to Gain Insights 
& Increase ROI

Ragu Veeraraghavan, SplashBI

Technical / Database / Fusion 

Middleware 

A World of Possibilities: The Power of 

Oracle Application Express to Extend 

Oracle E-Business Suite

Alfredo Abate, Brake Parts, Inc.

Session 3
11:40 am –
12:25 pm

E-Business Suite (all modules) 
Securing Oracle E-Business Suite with 

the Latest Features & Tools
Elke Phelps, Oracle

Cloud ERP / Financials / CX / HCM / EPM 
Streamline Oracle Purchasing Approvals, 

Simple or Complex
Srinivas Reddy Paripati, AST Corporation

Supply Chain/Order 
Management/Manufacturing –

EBS/Cloud 
Analytics Unleashed: Beyond the 

Reports, Dashboards & Spreadsheets
David Collins, Baker Tilly

Big Data / BI / Analytics 
Leveraging Oracle ADW for Advanced 
Analytics & Oracle Machine Learning

Kai Yu, Dell Technologies

Supply Chain/Order 
Management/Manufacturing – EBS/Cloud 

Flexagon: DevOps for You! EBS, 
Database, APEX, JET, Middleware, BI, 

Cloud, and More
Dan Goerdt, Flexagon

Technical / Database / Fusion 

Middleware 

Introducing Oracle Database 19c

Sean Stacey, Oracle

12:30 pm – 1:30 pm      Lunch & Exhibits

Session 4
1:30 pm –
2:15 pm

E-Business Suite (all modules) 
The Journey to OCI: 

ERP Data Center Migration
Brett Barnhart, HNI Corporation

Cloud ERP / Financials / CX / HCM / EPM 

Citizen's Inc. SaaS Cloud Transformation

Ken Pavell, BIAS Corporation

Supply Chain/Order 
Management/Manufacturing –

EBS/Cloud 
Meeting Your IT Audit Requirements

the Easy Way
Mike Hoskin, Q Software

Technical / Database / Fusion 

Middleware 

Best Practices for OCI Identity 

and Access Management & 

Virtual Cloud Network

Amrita Mukherjee, Syntax

E-Business Suite (all modules) 
OAF Personalizations 2019:

Quick Innovation Wins
Susan Behn, Infosemantics, Inc.

Technical / Database / Fusion 

Middleware 

Compression Usage Insights: Getting the 

Best Out of Oracle Compression

Gregg Christman, Oracle

2:15 pm – 2:45 pm    Exhibits

Session 5
2:45 pm –
3:30 pm

E-Business Suite (all modules) 
The Future of AI & ML

in Oracle Products
Rich Niemiec, Viscosity North America

Cloud ERP / Financials / CX / HCM / EPM 

Would You Like One BI Publisher AR Invoice 

Template for All of Your Invoices, Even Across 

Countries?

Dave Snodgrass, Grant Thornton

Supply Chain/Order 
Management/Manufacturing –

EBS/Cloud 
3 Ways RPA Transforms 

The Order-To-Cash Function
Ramesh Kumar, eAlliance Corporation

Big Data / BI / Analytics 
OAC: Why & When to Use Essbase

Tim German, Qubix

Big Data / BI / Analytics 
Oracle Analytics Cloud (OAC): 

Is It the Beginning of the 
End of Oracle BIEE & OBIA? 

Naren Thota, Infosemantics, Inc.

Technical / Database / Fusion 

Middleware 

Oracle Database In-Memory: Fast 

Analytics In Real Time

Andy Rivenes, Oracle

Session 6
3:40 pm –
4:35 pm

E-Business Suite (all modules) 
Software Robot Performs Cash 

Reconciliation in General Ledger 
& Cash Management 

Ashwin Bodalia, Elkay Manufacturing

Cloud ERP / Financials / CX / HCM / EPM 
Take Control of Your Evolving ERP Footprint 
with Real-Time, Combined Reporting from 

On-Premise & Cloud Apps
Tim Colleran, Magnitude Software

Supply Chain/Order 
Management/Manufacturing –

EBS/Cloud 
Oracle Manufacturing Cloud: Manage 

Your Shop Floor Efficiently
Mahesh Naalla, NexInfo Solutions 

Big Data / BI / Analytics 
5 Steps to Move Your On-Premise BI 

Applications to Oracle Analytics Cloud 
Will Hutchinson, HEXstream

Technical / Database / Fusion 

Middleware 

Autonomous Data Warehouse: 

These Are the Droids You’re Looking For

Jim Czuprynski, Viscosity North America

4:45 pm  Prizes, Giveaways & Conference Concludes

8:00 am – 4:00 pm Registration

8:30 am – 4:45 pm Exhibits Open 

9:30 am – 10:30 am Keynote Address: Jim Czuprynski, Viscosity North America
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